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Why choosing Swapcard?

Quite simply because it is the networking platform that will save
you a considerable amount of time and allow you to multiply

your ROI by 3.
> 0
To do this:
@ ® prepare your event in advance
e connect with the right people
© ® increase your visibility with a large number of potential
' prospects

® manage your meetings
- e keep track of your contacts

e make your opportunities a reality
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1. Login / Email

It's almost go-time! Are you ready?

hub.berlin | Big-Data.Al Summit <hello@swapcard.com>

tome ~

hub.berlin

Big-Data.Al Summit

hub.berlin | Big-Data.AI Summit

Hello Rafaélle,
You'll be at hub.berlin | Big-Data.AI Summit in no time!

Have you ever attended an event where you got lost in the crowd? Or ran out
of time to achieve your goals?

Get our official event app, hub.berlin, and guarantee you’ll have a
successful event by connecting with interesting attendees and
optimizing your time.

=

Tue, 9 Apr,19:00 Yy 4

2

PREPARE MY EVENT ®

You should have received an email
with a button redirecting to a login
page. Your account is automatically
pre-created by the event organizer.
A window will then suggest you
create a password for your account.

If you didn't receive anything,
check your spam box.




1. Login / Platform — with an account =

Annuler @ login.swapcard.com C

Type the email address you provided during event registration.

Insert your email address

Or scan my badge SwO.%Ord

Access your account at login.swapcard.com.
Enter the email you used to reqgister for the event.

If your address is not recognized, send an email to support@swapcard.com.



http://login.swapcard.com/
mailto:support@swapcard.com

1. Login / Platform — without an account

{ BACK
An emadil is on its way

Registration

We just sent an email to

john.doe@gmail.com

Go check your mailbox, and click in the email

We didn't find any existing user with rouf@yopmail.com e leg I instafitly ang start Stace Toulousdin
Aero Business Club's experience.

Continue to signup.

Name™*

First name . O

Last name

o PIPR %
Fassworda

Define a password Q Join the event
Last step before getting recommendations powered

by Artificial Intelligence
| I By signing up, you agree to our Terms and Conditions and Privacy Policy .

Simply register with the email address you prefer, and set a password.
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1. Connection / Platform — with a code

oc | 1] ) p n & Rafaélle
— ~ Demo Event: Discover the
Looking for an eveni? Swapserd Exparianse
Have you registered but can't find your I
conference or trade show? YO ur emdail I d d d ress LOOKING FOR AN EVENT?

Rafaélle STAVISKY

Brand Content Manager

Swapcard laproductcont

Access the event by inserting either your email used to

/ wasn’'t recognized? No e
. . @

problem, just click on

OECD Forum 2019 - World in EMotion / Forum de I'C “j Oin O n eV e ﬂt”_

20 mai 2019

JOIN AN EVENT e

La Product Conf Madrid
9 mai 2019

MY PAST EVENTS

SALON CITE SANTE
15 March 2019

| Hello Tomorrow Global Sum...
14 March 2019

Salons Santé FHF - PHW
21 mai 2019

1] fa A 1 S

s 19:04 a2 @m
Looking for an event? CANCEL

< Join an event

Use the secret event code Q Search within the event

Use the secret event code :

Enter the event code provided by the event organizer.

Event code * If you attend an even’r.using Swapcard, there are 2
ways to get access to it:

Enter the event code e C O D EXX

Insert the secret event code given by
the organizer

Event code

Event code



% Swapcard Expo 2020 | 1] LY A 3

Home Attendees Exhibitors Tradeshows Agenda Products Speakers My Conference Give

WELL DONE! YOU NOW HAVE
ACCESS TO YOUR EVENT

EDIT

Yoann Rapinel

Graphic & Product Designer
Swapcard

L@




STEP 2

APP & WEBAPP



2. App & WebApp / Navigation

Swapcard Expo 2020

Home Attendees Exhibitors Tradeshows Agenda Products Speakers My Conference Give us your feedback

EDIT

Yoann Rapinel
Graphic & Product Designer
Swapcard

Thisis t
navigation

q fa A 12 @ Yoann >

ne home page of your event. The main

nage is the same on Web and Mobile. It is
divided into 5 parts:
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Attendees b
Exhibitors D
Program >
Speakers >
Products D
My visit D
Map D

Chat rooms

O O n

App

#f Home fa Messages @ Notifications

92 Contacts

9= My profile

11
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2. App & WebApp / Navigation | ey

@ Attendees >
@ Exhibitors >
or Swapcard Expo 2020 & [ A 1 @ Yoann v
< Home Attendees Exhibitors Tradeshows Agenda Products Speakers My Conference Give us your@ Progrqm >
EE e Spggakers >
y o Prérduc’rs »
, ° My visit -
Yoann Rapinel
Graphic & Product Designer |
Swapcard o ap >
@ Chat rooms
Attendees
T L 1} ,‘o ‘e 1 3=
Web App
To access the different sections of the platform, use the buttons on the home e Home e Program
screen. From the Web App, navigation is made easier by the navigation e Attendees e Speakers
sub-bar. This allows access to the 6 sections of the event: e Exhibitors e My Visit

12



2. App & WebApp

Find out who to meet!

. Sort the attendees to see the most
relevant results

. Click on a participant to view their
information

. Connect with qualified profiles

.

A personalized connection request (with message)

is 4 times more likely to be accepted.

~\

1
2
3

Al & Matchmaking

. Fill in your profile information
. Enter your search criteria
. Add the profiles that interest you

(

.

The more data you enter into the platform, the
more efficient the matchmaking will be.

\

[ Attendees & Matchmaking

oc Demo event 2019: Discover the Swapcard Experience

Rechercher

iltres

SECTORS

TYPES

ROLES

Obtenez de meilleures
recommandations

Ajoutez ici des mots clés qui
alimenteront I'algorithme de
matchmaking afin d’affiner la

suggestion de personnes a rencontrer.

-\Crifércs de recherche

Ajouter un critére

Participants

Participants

Rafaélle STAVISK®
Brand Content Mant
Swapcard

Vous devriez rencontrer ces §

Ethan Martin
Auditor
China Mobile Comnmr

Amanda Lee
Inside Sales Manage
General Electric

Amanda Watkins
Quality Engineer
E.ON

Sarah Duncan
Training Specialist
Deutsche Bahn

Exposants

A
) o

] fa A

Programme Intervenants Ma visite

09:43 "

9)
1

Participants

Q Rechercher

Vous devriez rencontrer ces personne’

09:42

- <4 Recherche
William Sean Cohen

International Sales Executive

Annuler Filtres

Swapcard

Ethan Martin SECTORS

Auditor
China Mobile Communicatior TYPES

Amanda Lee ROLES
Inside Sales Manager

General Electric

|| Account Manager

Amanda Watkins
Quality Engineer
E.ON

|| Auditor

|| Business Development Manai
Sarah Duncan

Training Specialist
Deutsche Bahn

'] ceo

00009

Plus d'opportunités intéressantes (] Community Manager

a . Ethan Mullins [] coo
Market Development Manage
TR St || Developer web front-end
'ﬂ Sarah Lambert '
o Chief Financial Officer (| Director
u Banco Santander
- || Financial Analyst
4 ), Damien Courbon
?OO || Graphic & Product Designer
F|.I.fres . . | ] Human Resources Assistant
Utilisez les filtres pour affiner votre recher
|| Industry Representative
.|
|| Inside Salesperson
|| Marketing Director

Vos connexions

William Sean Cohen
NP T 'ag Executive

w T (m)
Réinitialiser
lager
v
v
lon Manager
09:50 w S @

< Participants

William Sean Cohen

International Sales Executive
Swapcard

SE CONNECTER

Demandez un rendez-vous

Choisissez un créneau horaire pour rencontrer William
Sean Cohen

vendredi 9 déc. 2022

09:00 09:30 10:00

13
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2. App & WebApp / Exhibitors, Program & Speakers

Exhibitors

All exhibitors (companies) are included in this list,

both on mobile phones and on the web application.

You can access another exhibitor's or your own
page, its description and location on the map.

Program

All sessions are located in the "Program" section.
You have the possibility to bookmark the sessions
that interest you to create your personalized
agenda.

By clicking on a session, visualize who is leading it
and which sponsors are attached to it.

Speakers

Find the list of different speakers at the event, and
get in touch with them!

In addition to the general information available on
their file, you will also find the list of the sessions
they run.

Program
Swapcard
swapcard  Sjlver
Booth 17
Platinum
Amazon
amazon Platinum
Booth 01
Orange
Platinum
Wl Booth 02
Facebook
n Platinum
Booth 03
Samsung
SAMSUNG  Plafinum
Booth 04
Twitter
y Platinum
Booth 05
Gold
IBM
TE=== A

Exhibitors

Products Chat rooms

{ Program

Recommended for you

The Frontier: Moonshot Projec
with Deep Science Ventures

Monday, October 14 - 08:00 AM to (

Monday, October 14, 2020

08:00 AM

Towards a zero-emission driverl
collaborative mobility?

& Only 88 seats available
@ 08:00 AM to 08:30 AM
Q@ Hall1-The Theater

88 Workshop

X Brianna Marshall - Intuition

Google  Google

Next Generation Biomaterials fo

Use filters to narrow results

2050

My visit

% Q markand

{ Speakers

Moderators

Steve Goodwin
Direct Sales Manage
Konex

Mable Love

Brand Ambassador
SingleTechno

Alexander Crawfo

Business Broker
OPLY.com

Mamie Daniels

Assessor
WildRide

Linnie Kelley

Tax Specialist
Trance Action

Susie Lamb

Speakers
Anthony Cohen
Investor relations offi
J Trollery
& Thomas Moody
Budget Analyst
GoluKibo

Controller

Use filters to narrow results

<

Click #5 to plan your visit X

Bookmark the companies you'd like to meet. You'll
find all of your favorited in My visit.

i

o
Apple
Platinum
Q@ Booth 58 >

Book a meeting

Select a time slot to set up a meeting

Thursday, July 26

09:00 AM 09:30 AM 10:00 AM

See more slots

Nomenclature

14



Plan

| M Interactivite

2. App / Badge Scanning O e

L fa A

12:46 ull 4G @m)
< Scan

QR Code Carte

Faites-vous scanner par un autre

ilisateur pour échanger To scan a badge, click the « Scan » icon on the home screen

instantanément vos coordonnées !

of your event.

By scanning the QR Code on an attendee's badge or
application, you automatically add it to your contacts. This
allows you to chat, share contact details and add tags
and notes to your contact.

Your contact details are also transmitted to the other
person.

You can display your electronic badge to be scanned. It is
located in the top right-hand corner of the scanning
interface.

\_/

I’'m scanned 15

I’m scanning



2. App / Business card scanning

10:58

X Close & Import ‘Al Auto

Rafaélle Stavisky
Community manager

swaecard

| help event organizers increase
engagement & satisfaction

+33 6 15 80 32 51
rafaelle@swapcard.com

www.swapcard.com

10:59

< Back

Rafaélle Stavisky

Community Manager
Swapcard

Contact details

email rafaelle@swapcard.com
website www.swapcard.com
mobile +33 6 156 80 3251

Business card

Community manager

Tags

Add tags to organize your contacts into groups

ul T @)

ADD

Plan

@ Notre site web
@ Réservez une demo

& fa A

/

To scan a business card, click on the "Scan™ icon on the
home screen of your event. Then select "Card" in the top
right-hand corner of the screen.

By scanning an attendee's business card, you can save
their data directly to your contacts. The business card
data is automatically recognized and extracted in a

contact form. You can edit the information contained in this
sheet at any time.

As with badge scanning, it is possible to add tags and
notes to imported contacts.

16



2. App & WebApp /

14:37 ]

< Ma visite

b 9

dredi 9 déc. 2022

13:00 Our Event Team For On Site & Off
15:00  sjte Support

© Digital Arts Lab

25 Support

2 Damien Courbon (Swapcard)

16:00 Artificial Intelligence Boost the
17:00  Matchmaking

© Discovery Stage
55 Solution

Vincent Kurta (Swapcard)
= Godefroy des Francs (Swapcard)

samedi 10 déc. 2022

02:00 Resources center
03:00
© Discovery Stage

55 Website

2 Yann de Parscau (Swapcard)

17:00 Ticketing Platform
18:00

© RedArena

85 Startup

4G @m)

o

ol

ol

My Schedule

14:36

< Ma visite

= (W) =

.

Afficher les créneaux vides

Voir tous les rendez-vous de mon équipe

lundi 11 nov.

o 4G @m)

B
)

«©

Tout rendre indisponible

13:00 Rendez-vous demandé

13:20
© Surlestand

77 3D PRINTED SATELLITES PROGRAM FOR TERRITORIAL...

Sarah Lambert
Chief Financial Officer
Banco Santander

13:20 Rendez-vous

13:40
© Surlestand

Justine Rabel
Event & Networking Expert
Swapcard

13:40 Disponible pour un RDV
14:00 Rendre indisponible

14:00 Rendez-vous demandé

14:20
© surlestand

m

1 3D PRINTED SATELLITES PROGRAM FOR TERRITORIAL...

Ethan Martin
‘? Auditor
China Mobile Communications

- Va¥ | o HS- N P nnNnyvv

My Meetings

w 4G @m)

Ma visite !"

o o

Yann de Parscau
Product Success Manager

Swapcard

Inés Ybarra Arbaiza
Event & Communication Manager

Swapcard

rafaelle stavisky
community manager

swapcard

Martell Fox
Chief Culture Officer / Human Resources / Recruit...

Swapcard

Godefroy des Francs
Head of Product

Swapcard

Marjorie LE GUYADER
Head of Partnerships

Swapcard

Diego Riveros
International Business Developer

Swapcard

Justine Rabel
International Business Developer

Swapcard

Andrea Di Benedetto
Event Evangelist

Swapcard

Taras Nikulin
Lead iOS developer
Swapcard

Luisa Gonzalez
mtv

Swapcard

My Contacts

My Visit

My visit

R °T.-'° 1] i3
Android

- iPhone X
\| Apple

Samsung Galaxy S9

Samsung

OnePlus 6T
OnePlus

Samsung Note 9
Samsung

Huawei P30 Pro

Huawei
iOS
OnePlus 6
OnePlus
Samsung Galaxy S9
Samsung

My Wishlist

L

»

»

»

»

»

»

»

Speakers >

Products >

My visit >

Map )

Chat rooms o3

»n O O/ 00 O (

P n 3

Find your meetings, the people you met on
the event and your personalized schedule.

You can export your

meetings and your
personalized agenda directly to your calendar by
clicking on this icon.

17



2. App & WebApp / Send a meeting request
G Select a slot

By clicking on a participant, you can

09:50 w = - 15:15 il 4G @D 15:15 a1l 4G @) 14:36 !l 4G @)
view the appointment slots at which ‘
th ey are OVO”CI ble SeleCt the SlOt thOt < Participants < Retour Rencontrez William Sean < Retour Rencontrez William Sean Envoyer < Ma visite
suits yOoul. i Vendredi 9 déc. 2022 « 10:00 - 10:30 Editer i Vendredi 9 déc. 2022 « 10:00 - 10:30 Editer Eo i=d 191 Fo
Sélectionnez un lieu pour votre rendez-vous @ Innovation room « Networking Lounge Editer T 0

Innovation room

S I t I illi Message (optionnel)
e ec q p a Ce Wilien: e Cee) Networking Lounge Voir tous les rendez-vous de mon équipe

International Sales Executive

Bonjour William, je serais ravi d’échanger au sujet de la

The I|St Of d pp0|ntment Sp(] ces Swapesrd Coworking space place de I'|A dans le secteur événementiel. Etes-vous lundi 11 nov. doufechore ingisponible
CEETTTT——— disponible a cet horaire ?

appears. Select the one you are L e 13:00 Rendez-vous demandé

- - 18:20

|nte reSted IN. Get started Lounge © Surlestand

T 3D PRINTED SATELLITES PROGRAM FOR TERRITORIAL...
Demandez un rendez-vous Discovery Room

Choisissez un créneau horaire pour rencontrer William h Sarah Lambert

S e n d q m es S q g e Sean Cohen 7 Masicreians space u Chief Financial Officer

) , Banco Santander
vendredi 9 déc. 2022

It is very important to send a I

. 09:00 09:30 10:00 13:20 Rendez-vous Confirmé
personalized message to the B0
Sur le stan

participant you wish to contact so that e

the meeting can take place. @ s
Compétences y Swapcard
Sales Event Consultant Marketing Data analysis A Z E R T Y U I O P

13:40 Disponible pour un RDV

a M q n q g e yo u r m eeti n g S Bio alslolelclal Tkl Tu 14:00 Rendre indisponible

Je suis né et j'ai grandi a Florence dans un contexte

" TR . multiculturel. Curieux et ouvert d'esprit j'ai toujours 14:00 Rendez-vous demandé
In My VlSlt y you can view your aimé développer mon réseau professionnel 4 W X C V B N @ ) 14:20
. t t | th d international a travers différentes opportunités. © Surlestand
a p pOI ntments ’ cance eman manda g € T 3D PRINTED SATELLITES PROGRAM FOR TERRITORIAL...
. IR = Aprés avoir organisé des événements de networking
yOU I avali | a b | I |ty Be ca rerI! A meetlng sur l'innovation et l'industrie spatiale pendant 2 ans, e DeEE (etou Ethan Martin
u - j'ai décidé de commencer une nouvelle aventure dans P
SIOt IS bIOCked When a requeSt IS que le but d'aider les organisateurs de salons C:ir::;\/\obile T
= L LR professionnels a générer plus de ROI pour leurs
or recelved! even If It IS nOt yet événements et leurs participants. @ @

validated. | S—



2. App & WebApp / Video meetings and calls

Video Meetings

c You can set up a virtual meeting with someone.

When your meeting request is confirmed, the
button “Meeting call” will appear 1 hour before
your meeting on your profile (only if the meeting is
confirmed).

Your meeting will also appear in your “My Event”
list, which is your own schedule for the event.

Video calls =

From within a private chat discussion, you can
directly call someone with the camera button.

You have the possibility to share your screen.

m -Ill ? [: §

< Back Meet Steve Goodwin

i Wednesday, december 2 « 9:30 am - 10:00 am Edit

Select a place to meet at the event.

Qirfual meeﬁng)

Stand 1

Others

V4l 1230

3% Connected

Steve Goodwin

Direct Sales Manager
Business Developer

Konex

fa@ MESSAGE <

Meeting

ts Mon, May 25 - 8:00 AM to 8:30 AM

B8 Online meeting

B¢« MEETING CALL




To access your exhibitor area, click on
your name at the top right-hand corner,
then on “Exhibitor Center”.

STEP 3

10 a Rafaelle 1

My profile
— Looking
Have you r My Events
| conferenc
T ,_ ; . ‘ Exhibitor Center
Settings
Organi:
( I Resources center
nindihging Contact app support

lead genet

20



3. Exhibitor Center / Navigation

This is the menu bar that appears on the left-hand side of your screen. It will be
useful for you to navigate between the different sections of the Exhibitor Center...

S

19

P!
e

Home

Company profile

Meetings

feam’'s contacts

Your team

Home is the first page that you will see
when accessing the Exhibitor Center.

A red pin indicates that you have a
pending notification, so take a look and
see what's going on!

21



3. Exhibitor Center / Company Information

To be contacted by as many qualified participants as possible, Attendee Preview
you must fill in all the information in your exhibitor form:

V) 16:57 i 4G @m) 16:56 o 4G @)
_0gO0
V V “ SOCIOI N etWO rkS V Ad d reSS < Exposants < Exposants
ame

\/ Website V Products swo_mord

V Description

: fo
You can also add files to your company page. L Swapcard

Swapcard :
Event tech & Services
Start- !
art=up Swapcard Booth Voir sur le plan
Stand 5F
## Home EDIT Demandez un rendez-vous

Demandez un rendez-vous o ) .
Choisissez un créneau horaire pour rencontrer Swapcard

Choisissez un créneau horaire pour rencontrer Swapcard
@ Company profile % vendredi 9 déc. 2022
Sl I 'O‘ 7' | Or vendredi 24 mai
o) . . 09:00 09:30 10:00
verview 09:00 09:30 10:00
Documents , voir plus
voir plus
Attendee features
SWQ Pca rd Informations
Event tech products
Meet us Artificial Intelligence Networking
Speakers Interactivit -
P Y LO1 Soz Swapcard is an event engagement platform, powered by artificial
o intelligence and run by people. Thanks to smart matchmaking,
Exhibitor Tools customised recommendations, and flexible scheduling it enables
INerarean meae +inAe w +th the ricdht neonle And cantent hefara
. voir plus
i Meetings 5] Information EDIT
Swapcard is an event engagement platform, powered by artificial intelligence and run by Médias sociaux
J2 Contacts people. Thanks to smart matchmaking, customized recommendations, and flexible @ Q
scheduling it enables in-person meetings with the right people and content before, during

and after any event.

03 Your team Swapcard is the best networking platform!

Coordonnées

€ https://www.swapcard.com

Topics Artificial Intelligence Networking
C ]




3. Exhibitor Center / Manage your meetings

In this section you can:

g3

id

12

Home

Company profile

Meetings

Contacts

Your team

All members

$omm (EY e 7182
/ n (5) ‘ Confirmed (18)

Sunday, January 1, 2023

AA A ndion sa e an g §
Meeting request
= g

7 01/13/2020 « 5:28 PM
i) 01/01/2023 « 9:00 AM to 9:20 AM
© Primary Hall « Exhibitor room

AA A ~d: Y 117 - 9
Meeting request
R 3

[ 01/21/2020 « 7:08 PM
i3 01/01/2023 « 2:40 PM to 3:00 PM
@ Lo1-5S02

Display your team’s meetings

® |nvitation

® Invitation

Canceled (17)

Declined (2)

i

Meeting request

Charles Benizri

Product Owner ' 01/31/2020 « 9:54 AM
Swapcard

i3 01/01/2023 « 7:30 AM to 8:00 AM

Sophia Fields © Elio's hall « table 1

Director Business | _ et
. Requester

Allianz =

Charles Benizri '!

Product Owner
Swapcard

Abby Gonzalez
Inside Salesperson
Verizon

Joe Williamson
Human Resources
Costco

Charles Benizri
Product Owner
Swapcard

DECLINE

Filter meetings by status: Pending, Validated, Declined, Cancelled

Export meetings

Get all meetings from your team in an
Excel file.

EXPORT MEETINGS

r

Assign a meeting to a member of your team: click “Answer” on the meeting request, and choose the person to assign

Accept or decline meeting requests

Export the full list of your team’s meetings

23



3. Exhibitor Center / Shared contacts & export

83

i

1

From your App or WebApp, you can also export your contacts (and only yours) as an excel file by

Home

Company profile

Meetings

Contacts

Your team

Q  Search

Photo

First name

suhaila

Aliénor

Aloysius

Annie

Baptiste

joe

Marine

Godefroy

Mauro

Xavier

2l

A
Last name z!

Al Munthari

Al-Mallak

Arlando

Bentata

Boulard

cappuzzello

Delchie

des Francs

Dimolfetta

Dordor

going to your contacts and clicking on "export".

Job title

Conference &
Exhibition
Head

Event Project
Manager

Chief
Executive
Officer

CEO - |
improve
networking
& at events
with Al, Co-
founder

ceo

Coordinatrice
Générale

Head of
Product, Co-
founder

Commercial
Director

Ceo

Company

abu dhabi
convention
bureau

Swapcard

Singex Holdings
Pte Ltd

By Ben Solutions

Swapcard -
Event App &
Matchmaking
with Al

Comenorday

Swapcard

Ampes Servi Srl

Myeventnetwork

Nb/paae @ 10 Vv

Email

smunthari@dctabudhabi.ae

alienor@swapcard.com

aloysius.arlando@singex.com

anne.bentata@by-ben.com

baptiste@swapcard.com

jcappuzzello@grouptravelfamily.com

marine.delchie@comenorday.com

godefroy@swapcard.com

m.dimolfetta@mipel.it

xavier@myeventnetwork.com

Page 1 Vv 1-10 of 30

~ EXPORT ALL |

Created at 2!

12/04/2019 « 10:31 P

11/08/2019 « 9:14 AN

12/04/2019 « 3:11 AN

11/27/2019 « 12:04 P

11/28/2019 « 2:57 PN

12/04/2019 « 11:37 P

11/26/2019 « 2:19 PN

12/11/2019 « 11:48 AN

01/24/2020 « 11:03 /

11/27/2019 « 2:21 PM

By going to the "Shared Contacts"” tab,
you can view and export all the contacts
collected by you and your team before,
during, and after the event.

Only the contacts of your collaborators
who have enabled the contact sharing
option will be displayed, in addition to
yours.

Check that all your collaborators have
activated it.

Let’s talk GDPR...

All users of the platform have agreed to share
their data with the event organizer. When you

scan a badge or connect with a user, they agree
to share information with you. You therefore
retrieve this information in compliance with the
GDPR regulations.




3. Exhibitor Center / Your team

##@ Home Aliénor Al-Mallak
Event Project Manager

& Company profile D RAapedts

y# Meetings (5

Allyson Jean-Charles
Office & People Operations Manager

32 Contacts SWAPCARD

$#3 Your team Andrea Di Benedetto

PM #EvolveVirtual20

Swapcard

Baptiste Boulard

CEO - | improve network Aliénor AI—Ma"ak
Swapcard - Event App &

Member settings
To manage the members attached to your exhibiting

entity, go to "Your team". Show profile

You can then view all your collaborators, delete or add Share his contacts with the team
them and manage the visibility of their profile.

Invite your colleagues

Add your colleagues (registered for the

t) to your team so that they also have
access e this interface. This will also
allow you to®gsily share contacts made

by members duri

ADD A MEMBER

the event.

25




3. Exhibitor Center / Products

83

ks

12

2021 Fashion Trend'show - Zara Vv
T Q. Search
Company profile v
Overview
Documents
Products
Meetings
Team’s contacts
Your team

“()u

SWITCH TO THE EVENT a Rafaélle L%

Add products

Products (5)

PADDED LEATHER HEEL SANDALS

Zara

FLORAL PRINT SKIRT

Zara

IGUANA PRINT SHIRT Add your products and

Fare services to your exhibitor page
with a good quality picture and

BI-MATERIAL CHECKED TRENCH COAT all the information a buyer

o could need.

CHINTZ CROSS-BREASTED SUIT JACKET WITH COMFORT
CHINTZ BUTTONS

Zara
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STEP 4

BEST PRACTICES




W

4. Retroplanning

Before the event

Edit your profile and your company
profile

Connect with qualified attendees
Send your first few meeting requests

Answer your first few meeting
requests

)

During the event

Scan badges and business cards of
the relevant connections

Note & tag your new contacts

Chat with them in the app

o

After the event

Ensure a follow-up with your new
contacts

Export your contact list
Qualify your leads for better ROI

28



4. Support / Online

Have any questions or concerns? We're here to help youl!

Chat Email Webinar
Chat with our team on Send an email to Attend a full platform demonstration
WWwWw.swapcdard.com support@swapcard.com at the next Webinar

29


http://www.swapcard.com/
mailto:support@swapcard.com

4. Support / On-site

You can also find us during the event to help you set up
and use the application.

For any assistance, ask a member of the Swapcard team
recognizable with this logo: CC
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Make the most of your event with your event app!

1

e

swaccard



